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Verbal Indicators: Physical Non-Here




Non-Verbal Indicators: Physical Non-Here
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Gather Information

Survey Patient's Reason for the
Visit e g_ E 4

— Start with open-ended questions

— Invite patient to tell the story
chronologically ("Why don't you
start from the beginning of your
illness")

— Allow the patient to talk with
minimal interruptions.

— Actively listen Encourage
completion of the statement of all
of patient's concerns through verbal
and nonverbal encouragement
( "tell me more", "anything else?",
lean forward )

— Summarize what you heard. Check
for understanding. Invite more
("Anything more?")
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Determine the Patient's Chief
Concern

— Ask close-ended questions that are
non-leading and one at a time

— Define the concern completely

Complete the Patient's Medical
Database

— Obtain past medical and family
history

— Elicit pertinent psychosocial data

— Summarize what you heard and
how you understand it, check for
accuracy
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Elicit and Understand Patient's
Perspective

Ask the patient's 1dea about

illness or problem o WoaaER. Yoo T E,En?lé
Ask what patient's e, TL- SHow Ywm“‘g’_"‘

expectations for the visit are

Explore beliefs, concerns and
expectations

Ask about family, community,
and religious or spiritual
beliefs and values

Acknowledge and respond to
patient's concerns, and non
verbal cues S A LA

Acknowledge frustrations /
challenges / progress (wait
time, uncertainty)
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