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Verbal Indicators: Physical Here
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Prepare
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« Review the patient's chart
and other data

* Assess and prepare the
physical environment

* Optimize comfort andP ® ik
privacy a3

* Minimize interruptions
and distractions

e Assess ones own personal
1ssues, values, biases, and
assumptions going into
the encounter. R




Open
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Greet and Welcome the patient
and family member present

Introduce yourself

Explain role and orient patient to
the flow of the visit

Indicate time available and other
constraints

Identify and minimize barriers to

communication L in ,F.c 7|

Adjust your language and

vocabulary to that of the patient "The human body is a very intricate
Accommodate patient comfort piece of machinery, Mr. Whitney,

and privacy g = and I'm afraid you're just not

mechanically inclined."



Keith To Programs

%%i? Sl 2}%

www.tacebook.com/ktprograms



Registered Workshop Trainer

¥ 3%: Mar 18 2021
www.excelcentre.net/traintotrain



Registered Workshop Trainer




e __;"'- - >
F ' f o
\\ F .:I "J 4
f \ Sy '."“; e
™ Yy
E )
U - b
L
i s
: g 4
g T
i R

Non-Artists Artistic Enlightenment
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